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DMA DESIGNATION OF WRITTEN 
CROSS-EXAMINATION OF USPS WITNESS O’HARA 
(INCLUDING CROSS-REFERENCED DOCUMENTS) 

Direct Marketing Association, Inc. designates the following written cross- 

examination of USPS witness O’Hara: 

AAPSKJSPS-T30: I 

ABPKJSPS-T30: 1, 2, 4, 5, 7 

DMAIIJSPS-T30: l-10 

MPA/USPS-T30: 1 

NAAKJSPS-T30: l-4, 6-9, 11-20 

NNA/‘USPS-T30: 5 

OCA’USPS-T30: 5-9 

UPS/USPS-T30: 3, 4, 7, 8, 12, 13, 16, 17 

VP-CWiUSPS-T30: 1, 3-5 

Witness O’Hara’s response to DMAAJSPS-T30-4 (b) and (c) refers to 

certain sections of Postal Operations Manual 7 CpOM 7), specifically, sections 453, 458 

and 621. Witness O’Hara also refers to the USPS service standards, which are attached 

to the USPS Request in this case at Attachment G, relating to Rule 54 (n). Copies of 

this information are attached to the copy of DMAUSPS-T30-4 submitted herewith. By 



motion filed concurrently herewith, DMA is requesting that the attached pages be 

admitted into evidence and incorporated into me record following DMAJUSPS-T30-4. 

Respectmlly submitted, 
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Dated: October 1, 1997 

CERTIFICATE OF SERVICE 

I hereby certify that I have this date served the foregoing document in 
accordance with Section 12 of the Commissioner’s Rules of Practice, as modified by the 
Special Rules of Practice. 

Michael D. Bergman 

Dated: October 1, 1997 
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